RSH, LLC. DBA Rising Star Hydraulics

Quality Policy

Rising Star Hydraulics is committed to providing quality fabricated metal tubing to our
customer, on time and without defects.
We strive to achieve this by:

*  Providing an understanding of our customers’ needs and expectations; together with a
culture of exceeding customer expectations.

*  Developing seamless processes by fully integrating the services provided by our
suppliers and partners.

* Monitoring our performance through performance metrics in order to continually improve
our processes and services.

* Keeping our employees trained and proficient in our manufacturing methods.

* Utilizing our ISO 9001 based quality management system for all company processes
everywhere, every time, without exception.




